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Name                                  Position                                         Occupation                                         Date

23/05/2022
17/05/2021 – 23/05/2022
21/05/2019 – 17/05/2021
15/05/2018 – 21/05/2019

Dr Tan Hong Yee • President
• President
• President
• Committee Member

Doctor (Psychiatrist)

23/05/2022
17/05/2021 – 23/05/2022
21/05/2019 – 17/05/2021
12/05/2015 – 21/05/2019
16/05/2013 – 12/05/2015

Mr Kelvin Aw • Vice President
• Vice President
• Vice President
• President
• Vice President

Lawyer

23/05/2022
17/05/2021 – 23/05/2022
16/05/2017 – 17/05/2021
10/05/2016 – 16/05/2017
10/05/2012 – 10/05/2016
19/05/2011 – 10/05/2012

Mr Tan Wei Liang • Asst Hon Secretary
• Asst Hon Secretary
• Hon Secretary
• Committee Member
• Hon Secretary
• Committee Member

APAC Head of 
Derivatives 
Operation

23/05/2022
17/05/2021 – 23/05/2022
27/07/2020 – 17/05/2021

Mr Tan Hiap Hong • Hon Secretary
• Hon Secretary
• Asst Hon Secretary

Senior Technology 
Manager

23/05/2022
17/05/2021 – 23/05/2022
16/05/2017 – 17/05/2021
16/05/2013 – 16/05/2017
14/05/2009 – 16/05/2013

Mr Kuan Hing Leong • Asst Hon Treasurer
• Asst Hon Treasurer
• Hon Treasurer
• Asst Hon Treasurer
• Hon Treasurer

Financial Planning 
and Analysis 
Manager

23/05/2022
17/05/2021 – 23/05/2022
16/05/2017 – 17/05/2021
16/05/2013 – 16/05/2017

Mr Jaryl Goh • Committee Member
• Committee Member
• Asst Hon Treasurer 
• Committee Member

Finance

23/05/2022
17/05/2021 – 23/05/2022
21/05/2019 – 17/05/2021
20/05/2015 – 21/05/2019
19/05/2011 – 20/05/2015

Dr Daniel Tan • Committee Member
• Committee Member
• Committee Member
• Vice-President
• President

Doctor

23/05/2022
17/05/2021 – 23/05/2022
16/05/2017 – 17/05/2021
16/05/2013 – 16/05/2017
14/05/2009 – 16/05/2013
12/05/2005 – 14/05/2009

Mr Derek Tay • Hon Treasurer
• Hon Treasurer
• Committee Member
• Hon Treasurer
• Asst Hon Treasurer
• Hon Treasure

Regional Business 
Controller

Management Committee

The Management Committee was elected at the 18th Annual General Meeting held on 23 May 2022. 

Charity Information

Banker                                                        Auditor                                                   Legal Advise

DBS Bank Ltd Tan, Chan & Partners Kishan & V Suria Partnership



The Board members who have served more than 10 consecutive years are passionate towards CWA’s cause. 
Acting as a mentor to other Board members, they have shared their guidance and experience.

They are true assets and CWA is glad to have them on the Board. The Board will continue to  look  for  new  people  
with varying backgrounds and expertise who are suitable to join the Board.

Board Meeting Attendance

During the year, there were 6 Board meetings held and the attendance is as follows:

Board Members                                                                                                                           Attendance

Dr Tan Hong Yee

Mr Kelvin Aw

Mr Tan Hiap Hong

Mr Tan Wei Liang

Mr Derek Tay

Mr Kuan Hing Leong

Mr Jaryl Goh

Dr Danial Tan

Dr Tan Jit Seng (co-opted)

Mr Thong Kok Wing (co-opted)

Mr Tan Yong Chin (co-opted)

6 / 6

5 / 6

6 / 6

5 / 6

6 / 6

5 / 6

6 / 6

0 / 6

5 / 6

0 / 3

1 / 1
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Profile

The Caregiving Welfare Association (CWA) was established with the mission to improve the quality of life of the 
elderly through the provision of dependable direct services, and by nurturing a generation of responsible and 
knowledgeable caregivers. 

In light of the increasingly ageing population, CWA is expanding its scope and emphasis on direct eldercare 
services to help seniors age better, while continuing to focus on providing support to caregivers. 

CWA is a non-profit Social Service Agency (SSA) registered with the Registry of Societies, an Institute of Public 
Character (IPC) by the Ministry of Health (MOH) and a Member of the National Council ofSocial Service. 

We envision the Organisation to be a leading agency in providing quality caregiving for the elderly through services 
that enable more seniors to maintain their independence.    

We depend on public contributions and support to fuel our efforts to provide timely assistance to the seniors, while 
also offering various services to caregivers.  

These services include Senior Wellness and Social Support, Welfare Support and Education & Awareness.
 
It is only with societal support and awareness that the load of caregivers can be lightened so that many more 
seniors are able to lead meaningful and quality lives in the community. 
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Vision and Mission
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Vision 
CWA envisions being a 
leading agency in caregiving 
for the elderly through 
services that enable more 
elders to maintain their 
independence. 

Mission  
To improve the quality of life of 
the elderly through dependable 
direct care services, and to 
inculcate a generation of 
responsible and knowledgeable 
caregivers. 

Philosophy  
Seniors should be 
able to live life to 
the fullest and 
enjoy an 
optimum quality 
of life. 

Objectives  
To co-ordinate the provision of 
community-based support services 
enabling the elderly and their 
caregivers to lead meaningful and 
quality lives. 

Core Values  
Compassion 
Integrity 
Respect 
Excellence 
Trust
Team work 

Vision and 
Mission

Visio
n Mission 

Philosophy

Objectives
Core
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s 
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Finance & Funding 

CWA is a self-funded Social Service Agency depending mainly on the community for support and funding. Clients 
who are eligible through means testing will be charged based on a sliding scale. CWA takes the position that no 
one will be denied support because of an inability to pay. 

Governance  

The Association has complied with all applicable guidelines of the Code of Governance Evaluation Checklist for 
Institutions of a Public Character (IPCs) and large charities.  

Donor Confidentiality 

CWA will maintain a high level of confidentiality with respect to donor information. Information will only be divulged 
if a mutual agreement is set out between CWA and the donor. 

Reserves Policy 

CWA will hold a reserve of at least 12 months of operating costs. This is to ensure that we will be able to continue to 
operate if anything should happen to threaten our income stream. Our reserves will be reviewed by the Board on 
a regular basis to ensure that they are adequate to fulfil our obligations. 

Conflict of Interest 

CWA has put in place a Conflict-of-Interest Policy for Board members and paid key staff to declare actual or 
potential conflicts of interest at the earliest opportunity. Where a conflict of interest arises at a Board meeting, the 
affected member(s) would abstain from voting, discussions and the decision-making process on the matter, and 
would also offer to withdraw from the meeting. 

Whistle-blowing Policy 

CWA has in place a whistle-blowing policy to provide an avenue for employees and others to make good faith 
reports of suspected fraud, misappropriation, corruption, or health and safety concerns or other matters within the 
charity. 

Policies
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The past year has been a fulfilling and promising one for the Caregiving Welfare Association (CWA). As the world 
moved towards a new endemic COVID-19 norm, so did our nation as lockdowns and restrictions gradually eased 
and businesses resumed operations, slowly but surely. For CWA, the relaxation of safety measures meant that we 
could re-introduce and recommence previously restricted and suspended activities and programmes. It also saw 
the reopening of our CWA Drop-in Centre, which enabled us to welcome and provide greater support to more 
needy seniors. 

Treading along the planned pathway in supporting our seniors and caregivers in the community, we have 
increased our focus on enhancing direct services in eldercare while continuing to provide greater support in 
caregiving. In 2022, we continued our efforts in providing our Home Personal Care Service (HPC) to homebound 
seniors who require long-term home care. In doing so, our Community Nurses ensured that the needy and 
homebound seniors received the support and assistance they needed in their Activities of Daily Living (ADLs). 
Recognising the importance of our HPC service, we also held several recruitment talks to invite Community 
Caregivers to join us so that we can extend our home personal care services to provide greater support to more
seniors and their caregivers. 

But even as we remain committed to strengthening the quality of our existing services, we have also renewed our 
efforts in reaching out to new clients. Throughout the course of the year, CWA has organised several roadshows and 
sharing sessions with different organisations, schools and Community Clubs to spread the word on the work we do 
and to create greater awareness on the challenges and struggles that caregivers face. We have also increased 
our outreach efforts to touch the lives of more needy and isolated seniors, specifically in the Ghim Moh area, where 
CWA’s Headquarters are located. In doing so, we hope to forge new collaborations with corporations and educational 
institutions to spearhead more social initiatives that will make a difference to the lives of our seniors and their 
caregivers. 

From October to December 2022, due to ongoing renovations at our CWA Headquarters, we suspended some of 
the centre-based activities. Caregiver Support Group sessions were conducted online to provide much-needed  
support to the caregivers. In addition, staff from the Infocomm Media Development Authority (IMDA) also conducted 
several virtual “Tech-UP” workshops in October and November to imbue our seniors with basic digital literacy and 
tech skills that are useful in their daily lives. Meanwhile, on the caregiver front, we resumed the hybrid Art Therapy 
and Mindfulness Practice sessions under the Caregiver Support Group to support our caregivers as they carry out 
their caregiving duties. During the renovation period, these sessions were also conducted online to provide continual 
support to the caregivers.

In November, we are pleased to announce that we once again organised our highly anticipated annual Caregivers’ 
Week 2022. With the theme “A Balancing Act for Caregivers”, we shone a spotlight on the many roles that caregivers 
play and the importance of ensuring self-care even as they carry out their responsibilities in caring for their loved 
ones. We are also happy to share that we were able to host a physical session of our Public Symposium at Matrix @ 
Biopolis after two years of webinars. To build up public awareness and support, we organised multiple roadshows 
throughout the year and held a roadshow at Fusionopolis One Atrium in the month of October. We also conducted 
some fundraising events during Caregivers’ Week to raise funds for our cause. From 1 to 7 November 2022, we 
conducted a total of three virtual workshops in line with the year’s theme. Over the course of the week, our guest 
speakers shared useful tips and techniques on how caregivers can practise self-care as they carry out their caregiving 
duties.

We are extremely grateful to Fusionopolis One for granting us the premises for our roadshow. In addition, we would 
like to thank the many corporations, organisations, Community Clubs, health and educational institutions for their 
support and openness towards future collaborations. Our thanks also go towards the participants, speakers, 
partners, sponsors and CWA’s team of staff, all of whom are instrumental to the success of Caregivers’ Week. 

President’s Report
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Our Supporters

As a non-profit Social Service Agency, CWA relies heavily on the kindness and generosity of the Foundations, 
Corporate partners and members of the public to do what we do. And we are extremely humbled and grateful 
that many of our corporate sponsors, Foundations such as the Lee Foundation, Tan Chin Tuan Foundation, 
BinjaiTree, Kwan Imm Thong Hood Cho Temple and well-wishers have continued to provide us with the funds we 
needed to sustain our programmes and services. Special thanks go to EMA staff for organising the Lunar New Year 
distribution and for continuing to adopt CWA as their adopted Charity. We are also especially thankful to the NUS 
Students’ Science Club for volunteering for the ElderSitter programme, organising and providing Lunar New Year 
goodie bags to the seniors yet again. Furthermore, we would like to extend our appreciation to Hwa Chong Institution 
for their support in our various activities.

Last but not least, we would like to thank all our corporate and community volunteers and partners for always 
believing in us and helping us through this difficult time.

Looking Ahead 

As we enter another year, I would like to extend my sincere gratitude to my colleagues on the Board, staff members 
and our volunteers for their invaluable and selfless contributions to the success of CWA. 

On this note, I would like to acknowledge and thank one of the Board members, Mr Thong Kok Wing, who stepped 
down this year, for his contributions to CWA over the years. Also, on behalf of the Board, I would like to welcome 
Dr Tan Yong Chin, a newly co-opted member to the CWA Board. He will bring with him years of expertise, experience 
and skills needed to take CWA to the next level.

The pandemic has presented many challenges for us over the past few years, but your efforts and indomitable 
spirits have enabled us to push forward and get us back on track.

With the lifting of some COVID-19 restrictions, I have faith that we will soon be able to fully resume all programmes 
and activities and be able to cater for more seniors and caregivers in our extended premises. We have much to 
look forward to in the coming year, and I seek the continued support of all our partners and stakeholders as we stay 
true to our mission of providing our seniors and caregivers with the resources and assistance they need. Stay safe 
and healthy everyone, and here’s to a better year ahead. 

More details on our year of activities can be found in the ensuing pages.

Dr Tan Hong Yee 
President 
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The year 2022 was a promising year for CWA as our nation eased and lifted some of the COVID-19 
curbs and restrictions. As the community gradually readjusted to the post-pandemic landscape, 
we too focused on rebuilding and strengthening our efforts in supporting our seniors and caregivers.  

recruitment 
drives to recruit 
community 
caregivers 

seniors
benefitted from 
our ElderSitter 
Programme

seniors received 
home visits to check 
on their well-being

seniors visited the
CWA Drop-in Centre 
in 2022

caregivers benefitted 
from the Mindfulness 
Practice and Art 
Therapy sessions

homebound seniors 
and their caregivers 
benefitted from the 
Home Personal Care 
service

caregivers received useful 
information and resources 
through Case Management 
and Counselling 

3 19

35

190

121 

79

324 

CWA YEAR IN REVIEW

seniors were 
given essential 
provisions

141 

Besides initiatives focused on elderly wellness and social support, we also conducted social activities that 
were very well received by our seniors.

Our seniors also had a fun time participating in the various activities with the lifting of the COVID-19 restrictions.
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Staffing 

As of 31 December 2022, the staff strength is as follows:

The Year in Review 

Staffs                                                                                                                                                  Strength

Executive Director

Senior Manager (Human Resources)

Community Nurse (Home Personal Care Service)

Health Care Assistant (Home Personal Care Serivce)

Senior Social Worker (Community Service & Outreach)

Social Worker (Community Service & Outreach) 

Assistant Manager (Digital Marketing & Donor Management)

Executive (Marketing & Donor Management)

Senior Executive (Community Partnerships & Volunteer Management) 

Senior Executive (Finance & Accounting)

Account Executive (Part-time)

1

1

2

1

1

2

1

1

1

1

1

Caregiving Welfare Association in 2022
The year 2022 was a promising year for CWA as our nation eased and lifted some of the COVID-19 curbs and restrictions. 
As the community gradually readjusted to the post-pandemic landscape, we too focused on rebuilding and 
strengthening our efforts in supporting our seniors and caregivers.  

To provide our homebound seniors with holistic support and assistance, we continued to extend our Home Personal 
Care Service to needy elderly islandwide. With the lifting of community measures, we were also able to increase 
and expand our programmes and activities to reach and engage more seniors.  

On the caregiver front, we continued to provide information, advice and support through support groups and 
various talks and workshops.

But all these would not have been possible without the stalwart support of the many corporations, Foundations, 
Health and educational institutions that have continued to contribute so generously to our cause.

ANNUAL REPORT 2022



At CWA, we believe that our seniors should enjoy the best of their golden years. That’s why the goal of our Welfare 
and Social Support programme is to help our seniors maintain a strong social support network by reducing social 
isolation and increasing social interaction. With this in mind, we will continue to host our social engagement activities, 
festive celebrations and exciting programmes spanning different interests for our seniors. 

CWA Centre for Seniors 

Social interaction is key to the quality care we provide. As such, we regularly organise 
programmes, talks and workshops at our CWA Drop-in Centre so the seniors can 
connect with their peers while participating in meaningful social activities. While we 
had to temporarily suspend activities in the latter half of the year due to renovation 
works, we were able to conduct several of our most popular activities such as the LaLa 
Exercise and Handicraft sessions for our seniors in the early months of 2022. We also 
continued the monthly distribution of food provisions to the needy seniors until Septem-
ber. In all, we welcomed a total of 190 seniors at our CWA Drop-in Centre.

ElderSitter Programme 

Through our Eldersitter Programme, we hope to enrich the lives of our seniors by giving them the opportunity to 
befriend and connect with various members of the community. We are extremely grateful to the NUS Students’ 
Science Club who have once again volunteered their time to conduct home visits to interact and play cognitive 
games with the seniors. Over the course of the year on 30 June, 07 July, 28 July, 18 August and 25 August, a total of 
29 students visited 19 seniors at their homes. Other than engaging with the seniors, the volunteers brought gift packs 
and sanitisers for each needy senior. 

Senior Wellness and Social Support

Our Art Crafts class has resumed 
in earnest! We are pleased to see 
that seniors continue to pick up 
new skills

ANNUAL REPORT 2022
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21 January 2022

27 April 2022

24 May 2022

15 Jun 2022

Tampines Hub

Punnggol Community Club

Kampong Chai Chee Community Club

Pasir Ris East Community Club

Date                                   Venue

With the goal of extending our HPC Service, we also conducted several 
recruitment exercises throughout the year to encourage and recruit more 
community caregivers to join and support our Home Personal Care Service 
team.

Recruitment 
Exercise

homebound seniors and their 
caregivers helped

cases referred to CWA from various 
referral sources 
such as Care (AIC), Community Partners, hospitals 
and self-referred. Most of these were isolated seniors, 
spousal caregivers and seniors whose family 
caregivers are frontline workers. 

As for the other cases, the clients withdrew either 
due to admission to nursing homes, their families 
hiring domestic helpers or the caregivers having 
work-from-home arrangements due to COVID-19, 
which enabled them to care for their loved ones 
themselves.   

79

73

 

Since the launch of our HPC Service in 2017, CWA has been providing homecare to homebound seniors 
while offering respite to family caregivers from their caregiving role. Driven by Community Nurses and a 
team of dedicated and well-trained Community Caregivers, our HPC Service aids homebound seniors 
in the Activities of Daily Living, such as personal hygiene, feeding, toileting, transferring, etc.

Apart from the HPC Service, CWA’s Community Nurses also visited our clients at home to perform insulin 
injections and other nursing procedures as and when required by the seniors.

In 2022, we continued to offer our HPC Service to the needy seniors. 

Home Personal Care (HPC) Service  

Caregiving Welfare Association



Lunar New Year 
Celebrations

In celebration of the 
Lunar New Year, NUS
Students’ Science Club 
volunteers distributed 
hampers filled with 
household necessities 
and Chinese New Year 
goodies to 67 seniors.

Year of the Tiger

To usher in the New Year, 
EMA staff and 
management team gave 
out traditional Chinese 
New Year goodies and 
essential provisions to 22 
needy elderly in the 
Ghim Moh area.

IMDA Tech-UP 
Workshops

With the aim of enhancing 
the digital literacy of our 
seniors, IMDA conducted 
digital sessions with 21 of 
our seniors.

Lunch and Social Outing to the 
Singapore Flyer

As a special treat, student volunteers from 
Hwa Chong Institute brought 24 seniors for a sky-high 
ride on the Singapore Flyer and a delicious meal at 
Tasty Loong @ ORTO Park.

C A L E N D A R

SOCIAL ACTIVITIES & 
FESTIVAL CELEBRATIONS 

4 Februray 2022

18 October and 
25 November 2022

3 November 2022 

11 Februray 2022



Caregiver Support Programmes

Information and Referral 

New caregivers are often unsure or unaware of the community resources that are available to them. CWA’s 
Information and Referral service provides caregivers (especially new caregivers) and the public with information on 
the community resources available for their needs and how they can tap on them. Depending on their requirements, 
we assist caregivers in finding the products and services they need including three-crank beds, walking frames, 
home therapy, financial assistance and more. Last year, CWA helped a total of 118 caregivers to discover community 
resources that meet their needs.

Case Management and Counselling 

CWA supports the psychosocial needs of caregivers by providing case management and counselling services for 
our seniors and their caregivers, both online and in person. Besides addressing the psychological and emotional 
well-being of clients in need, we also provide caregivers with useful information, resources and coping skills needed 
to manage their caregiving role. This may include end-to-end care plans from CWA’s allied health team. In 2022, 
we helped 206 clients cope with their caregiving issues.

Caregiver Support Group 

In 2022, we also continued to provide support to caregivers and their loved ones who are looking for services and 
resources to meet their specific needs.

a) Art Therapy
Our Caregiver Support Group is facilitated by a qualified psycho-art therapist. Each session is focused on addressing 
an aspect of mental well-being, such as emotional education and self-reflection as well as psychological, social 
and existential aspects. The caregivers are then invited for discussions and their insights are presented in the form of 
psychoeducation and self-reflection. Caregivers also share their personal struggles, thoughts and feelings through 
art.

b) Mindfulness Practice
Conducted by a qualified Mindfulness Practitioner, each session is focused on helping caregivers perform their 
duties without becoming overburdened with stress. Through practices such as awareness of breath, loving kindness  
meditation, etc., caregivers can respond better to emotional and physical difficulties they encounter. This, in turn, 
will transform the caregiving experience to benefit the caregiver as well as the care recipient. 

A total of 121 caregivers benefitted from our Art Therapy sessions and Mindfulness Practice last year.

Provisions and Diapers Distribution

In our daily lives, there are some who struggle and require a little help to meet their daily needs. To aid our needy 
seniors, we distributed provisions on a monthly basis throughout the year, except in the months of October, November 
and December 2022 due to ongoing renovations at our CWA Headquarters. In all, we were able to provide support 
to a total of 141 seniors. In addition, adult diapers were given to 40 needy seniors as part of CWA’s Welfare Support. 

Community Outreach Programme (Door-to-Door) 

The Community Outreach Programme provides a platform for the team to reach out to the seniors and caregivers 
to identify underlying issues and problems. In doing so, the team connects the seniors with essential information and 
resources to offer on-going support to their changing needs.

In 2022, we conducted home visitations to 35 seniors in the Ghim Moh area. CWA hopes to reach out to more 
needy seniors in the following year as our nation adjusts to a post-COVID-19 Singapore.

Welfare Support 
ANNUAL REPORT 2022
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Community Outreach and Events 

In 2022, CWA conducted the following talks and presentations, details of which follows:

Education and Awareness 

Date                                       Organisation / Venue                                             Event Details

6 January 2022 Southwest CDC 

14 to 27 February 2022 Keat Hong Community 
Club

29 April to 12 May 2022 Canberra Plaza

1 to 7 April 2022 Heartbeat Bedok

12 to 31 May 2022 Sunplaza Library

CWA staff conducted a sharing session with Southwest 
CDC’s team. Both teams shared their programmes 
and services and discussed potential collaboration 
opportunities.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

ANNUAL REPORT 2022

18 May 2022 Goodlife! 
(Telok Blangah Team)

CWA staff conducted a sharing session with Goodlife! 
(Telok Blangah’s) team. Both teams shared their 
programmes and services and discussed potential 
collaboration opportunities.

3 to 10 June 2022 Marymount 
Community Club

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

20 June 2022 CWA HQ A training session was conducted with volunteers from 
the NUS Students’ Science Club to equip them with 
skills and knowledge for the ElderSitter Programme as 
well as share the profile of the seniors involved.

29 June 2022 Tsao Foundation CWA staff conducted a sharing session with Tsao 
Foundation’s Counselling and Coaching team. Both 
teams shared their programmes and services and 
discussed potential collaboration opportunities.

1 to 29 July 2022 Outram Community 
Hospital

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

20 July 2022 IMDA CWA staff conducted a sharing session with IMDA’s 
team. Both teams shared their programmes and 
services and discussed potential collaboration 
opportunities.

29 July to 30 August 
2022

Bukit Timah 
Community Club

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.
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1 August 2022 Grab

2 August 2022 AIC

8 August 2022 National Library Board

1 to 30 September 2022 Sengkang Community 
Hospital

CWA staff conducted a sharing session with Grab’s 
team. Both teams shared their programmes and 
services and discussed potential collaboration 
opportunities.

CWA staff conducted a sharing session with AIC’s 
team. Both teams shared their programmes and 
services and discussed potential collaboration 
opportunities for health screening and publicity for 
CGW 2022 as well as participation in the Public 
Symposium on 05 November 2022.

CWA staff conducted a sharing session with the 
National Library Board’s team. Both teams shared their 
programmes and services and discussed potential 
collaboration opportunities for Caregivers’ Week 2022.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

8 September 2022 ST Engineering CWA presented and shared our programmes and 
services with ST Engineering.

8 September 2022 Tan Chin Tuan 
Foundation

CWA presented and shared our programmes and 
services with the Tan Chin Tuan Foundation.

14 September 2022 Community Foundation 
Singapore (CFS)

CWA presented and shared our programmes and 
services with CFS.

20 September 2022 A*Star CWA presented and shared our programmes and 
services with A*Star.

3 to 31 October 2022 Fusionopolis CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

3 October 2022 Inchcape Singapore CWA presented and shared our ElderSitter 
Programme and Ration Distribution. 

4 October 2022 Community Foundation 
Singapore (CFS)

CWA discussed potential collaboration opportunities 
with CFS.

13 October 2022 Agency for Integrated 
Care (AIC)

CWA discussed potential collaboration opportunities 
with AIC and other stakeholders in the community.

27 October 2022 SVC CWA staff conducted a sharing session with SVC’s 
new committee members and discussed potential 
collaboration opportunities for Caregivers’ Week 2023.

16 November 2022 St Luke Hospital CWA staff conducted a sharing session with St Luke 
Hospital’s Care & Integration Department. Both teams 
shared their programmes and services and discussed 
potential collaboration opportunities.

19 November 2022 CWA CWA conducted a public recruitment exercise at 
Ulu Pandan’s Active Ageing Day to recruit Community 
Caregivers and promote CWA memberships. 
Approximately 200 seniors attended the event.



1 to 15 December 
2022

Cheng San Public 
Library

8 December 2022 Hwa Chong Institution

13 December 2022 NUS Alumni

15 to 28 December 
2022

Sengkang Public 
Library

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

CWA shared potential collaboration opportunities 
with Hwa Chong Institution.

CWA staff conducted a sharing session with 
NUS Alumni and discussed potential collaboration 
opportunities in 2023.

CWA organised a roadshow to raise public awareness 
on the challenges and struggles caregivers face in 
their journey of caregiving.

8 September 2022 ST Engineering CWA presented and shared our programmes and 
services with ST Engineering.

28 December 2022 SG Assist SG Assist shared the concept and launch of the 
Caregiver Resource Centre, supported by Nee Soon 
South. Both teams also discussed future collaboration 
opportunities. 

ANNUAL REPORT 2022
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1 to 7 November 2022

In November 2022, we held our ever-popular annual Caregivers’ Week. With the 
theme “A Balancing Act for Caregivers”, CWA focused on helping caregivers 
enhance their overall well-being by alleviating caregiver stress and promoting 
mental, emotional and physical well-being. We achieved this through a series of 
activities, which were held over the week-long campaign.

CWA CAREGIVERS’ WEEK

Caregivers' Week 
Roadshows
To increase public awareness on 
caregiving issues, we conducted 
several roadshows at various locations 
to share the challenges and struggles 
caregivers face in their journey of 
caregiving. Many thanks to all the 
various organisations for the strong 
support.

Public Symposium

As part of Caregivers’ Week, we 
organised the Public Symposium 
titled “Stronger Than Before: Finding 
The Strength As A Caregiver” to 
highlight the importance of caregiver 
well-being. Attendees gained useful 
tips and techniques on how to practise 
self-care as they carry out their 
caregiving duties.

Caregiver Workshops
Organised specially for our caregivers, 
these fun workshops saw attendees 
participating in various activities 
focused on different aspects of 
mental, physical and emotional 
well-being. 

?
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Caregivers’ Week

1 to 7 November 2022

Caregivers’ Week has always been one of our most successful events and for good 
reason. By hosting this initiative, we hope to shine a spotlight on our caregivers while 
strengthening public awareness and appreciation for the caregiving role. More importantly, 
our goal is to provide caregivers with the resources and support they need to care for 
their loved ones. 

Caregivers often face the challenge of balancing multiple roles and responsibilities as they 
carry out their caregiving duties. As they offer care, companionship and emotional 
support to their loved ones, caregivers may neglect their own health and safety. With this 
in mind, the theme for Caregivers’ Week 2022 was “A Balancing Act For Caregivers”. Having 
identified the key problems that caregivers faced, we held a series of activities aimed at 
alleviating caregiver stress and promoting mental, emotional and physical well-being. 

As a prelude to Caregivers’ Week 2022, we conducted several roadshows at various locations. In doing so, we 
hope to boost our community outreach to garner greater support for our seniors and caregivers.

Overview of Virtual Workshops

Date                                 Topic                                                                                               Speakers

1 November 2022 TCM Methods for Managing Emotions 
due to Stress

1 November 2022 Caring for Others, Begins with Yourself

Dr Lim Xiang Jun
Founder of Dr Xiang Jun, The Modern 
Traditional Doctor 
Senior Consultant TCM Physician

Ms Debra Ow
Physiotherapist

7 November 2022 Immunity Boosting – Practical Self Care 
Tips and Secrets from TCM

Dr Lim Xiang Jun
Senior Consultant TCM Physician
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●  TCM Methods for Managing Emotions due to Stress

Organised exclusively for caregivers, this interactive workshop saw attendees learning how to alleviate stress and 
negative emotions through TCM. Participants also picked up useful tips and knowledge on how to use TCM 
therapy to improve the flow of their Qi and blood to improve their overall health and wellness.

●  Caring for Others, Begins with Yourself

Caregiving can be extremely emotionally and physically demanding as caregivers often shoulder a lot of stress 
and physical fatigue as they carry out their caregiving duties. However, this affects their overall well-being, which 
will affect the level of care they provide. In this webinar, participants gained insights into certain caregiving myths 
and picked up useful strategies on how to manage their own well-being while caring for their loved ones.

●  Immunity Boosting - Practical Self Care Tips and Secrets from TCM

From qi gong to acupressure and herbal remedies, many TCM practitioners say these ancient wellness routines can 
provide stress relief and wellness. In view of this, this webinar focused on how caregivers can implement basic TCM 
practices in their daily life to boost their immunity and stay healthy even as they carry out their caregiving duties. 

Fusionopolis Roadshow from 
3 Oct 2022 - 30 Oct 2022
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Overview of Public Symposium

The Public Symposium was held on 5 November 2022 with the theme “Stronger Than Before: Finding The Strength As 
A Caregiver”. The following caregiving related topics were shared by our invited speakers:

Topic                                                                                                                                    Speakers

Rejuvenating Ourselves and our Abilities to Manage 
Chronic Pain

A Healthy Life Starts with a Healthy Diet!

Mr Henry Lew

Counselling Psychologist (Mind Care 
Therapy Suites, Farrer Park Medical 
Centre)

Registered Psychologist and Approved 
Clinical Supervisor (Singapore 
Psychological Society)

Ms Angena Teo

Senior Dietitian (Sengkang Community 
Hospital)

Guided Imagery for Self-care and Relaxation Ms Jeanette Chan

MA Art Therapy, Dip (CounsPsych), 
Dip (TRT-PG)

Caring for Persons Near End of Life Dr Ng Wai Chong

MBBS (Singapore); GDGM
Founder and CEO of NWC Longevity 
Practice
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●  Rejuvenating Ourselves and our Abilities to Manage Chronic Pain

Caregivers have many tasks to attend to and often push themselves beyond their limits to 
care for their loved ones. This may contribute to and worsen fatigue and chronic pain. In 
this webinar, caregivers learnt psychological approaches to manage sores and pain so 
that they can continue to care for their loved ones while having a healthy quality of life. 
In doing so, they will develop an innate ability to rejuvenate themselves.

●  A Healthy Life Starts with a Healthy Diet!

Nutrition is an important element of health, especially as we age. As we get older, 
maintaining a healthy diet can help us cope better with ongoing illnesses and other 
health problems. In this talk, caregivers learnt the importance of nutrition for the elderly 
and how to ensure their loved ones can eat well and live well.

●  Guided Imagery for Self-care and Relaxation

Many caregivers focus on their loved one’s feelings, needs and problems and take care of others, often at their 
own expense. In the process, they often forget about their own self-care and well-being. Even when caregivers do 
practise self-care, it often comes with feelings of guilt. In this webinar, attendees were introduced to a series of 
techniques through guided imagery for self-care and relaxation aimed at promoting overall well-being. 

Thank you everyone for 
attending our very first Public 
Symposium since covid. We 
would also like to thank our 
speakers, as well as volunteers 
for making this a successful 
event.
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●  Caring for Persons Near End of Life

The hardest part of caregiving is providing end-of-life care. Often, caregivers are burdened by stress, guilt and 
helplessness as their loved ones enter the last phases of their life. With this in mind, this webinar focused on helping 
caregivers understand what people need in the last few months or hours of their lives. Attendees gained clarity on 
what are the most important things they can do to help their loved ones during the last moments of their lives. 
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Fundraising Events
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As a non-profit Social Service Agency (SSA), we rely on the strong support and generosity from various Foundations, 
corporate sponsors, institutions and individual donors. As such, we are always proactive in the pursuit of additional 
funds so that we can continue to improve the lives of our needy seniors and their caregivers.

Energy Market Authority (EMA)
 
EMA has informed CWA that 2022 will be their last year of commitment and adoption of CWA as they are moving 
on to fulfil other community projects. Nonetheless, EMA came forward to help CWA by raising funds through staff 
donations and mobilising their staff to conduct activities such as the Lunar New Year goodie bags distribution in 
2022. We would like to extend a big thank you to EMA for their kind generosity and full support of volunteers to us 
throughout the previous years.

E-Flag Day 2022
 
Due to COVID-19, we were unable to carry out our annual Flag Day in 2022. Instead, we conducted an e-flag day 
online from April to November 2022, which saw many kind donors rising to the occasion. Our sincere thanks to the 
Lee Foundation and BinjaiTree for their generous donations as well as all individual donors and well-wishers for the 
unwavering support.

Gan Eng Seng Dragon Scouts Fundraising and Food Rations
 
The online fundraising campaign stemming from a heart-warming video named “Do something Good for the Elderly” 
started on 22 February 2022 and ended on 19 October 2022. The campaign received extremely positive responses 
from online donors, which enabled CWA to channel the donations to fund our programmes and services. On 
22 June 2022, the Gan Eng Seng Dragon Scouts also donated and handed over food rations and COVID-19 
essential items to CWA for distribution to our needy and welfare clients. CWA wishes to send our special notes of 
appreciation to Gan Eng Seng Dragon Scouts for the video production, online campaign and food ration drive.

Youth For Causes – Student Volunteers
 
In a strong display of care and love for caregivers, a group of ex-Hwa Chong students conducted a publicity 
campaign over social media to create awareness on the struggles that caregivers face. The group also helped 
CWA to raise funds through an online fundraising campaign titled “For the Givers” that ran from 4 July 2022 till 
11 September 2022. A symbolic pin that represents CWA’s mission for caregiving was also designed and produced 
for CWA to sell as merchandise. We would like to express our sincere heartfelt thanks to Miss Sonia Teo, 
Miss Felicia Wong, Miss Alicia Goh and Miss Isabel Liu for being a part of our fundraising journey.

Annual Caregivers’ Week 2022
 
CWA is grateful and appreciative of the donations and support given by all our donors and sponsors during the 
Annual Caregivers’ Week 2022. This includes the Kwan Im Thong Hood Cho Temple, Lee Foundation, Binjai Tree, 
Singapore Pools and all other well-wishers who responded to our fundraising appeals. We are also grateful to Fusionopolis 
for providing the venue for our Charity Sales of Merchandise on 2 November 2022 and members of the public who 
purchased our merchandise during the sales. 

Tan Chin Tuan Foundation
 
CWA also wishes to register and note our special thanks and appreciation to the Tan Chin Foundation for their 
strong support and donations to CWA as well as supporting our causes and clients in their caregiving journey. We 
thank the Tan Chin Tuan Foundation for their kindness and generosity. 
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With the stabilisation of the COVID-19 situation, we are planning and initiating more vigorous fundraising activities 
and projects in 2023 to sustain our on-going programmes and services.

ANNUAL REPORT 2022
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Self-Love is Selfless
 
Caregiving is a very noble role and duty that a person can 
perform for another as it benefits people who are unable to take 
care of themselves due to age or sicknesses. Yet many caregivers 
forget and forgo their own needs when taking care of others. 
This is one of the problems with people who have great empathy 
for others. Self-sacrifice is often mistaken for doing good for 
another person. Yet that is one of the acts of harm towards a 
human being – the caregiver himself.

Taking care of oneself is of utmost importance in caregiving. This 
is because by taking care of yourself, you keep the source of 
support ongoing for the other person who is dependent on you 
on a long-term basis. Only when one is safe and fine can one 
then take care of others. This is like the scenario on an airplane 
when one should put on their oxygen masks for themselves first 
before helping others. If the caregiver collapses, no one will be 
able to help those in need of assistance. Self-love in caregiving 
is not selfish. It is selfless.

So here I will share some self-love tips for caregivers that should 
be practised often to keep the physical, mental and emotional health of caregivers in check:

1. Eat healthy meals regularly
Caregiving is hard on the body and mind so it is important to keep the body and mind healthy by re-energising 
yourself with nutritious meals. Include lots of fruits and vegetables which will help to boost your immunity.

2. Keep hydrated
Keeping yourself hydrated helps to keep your mind clear and keeps the body as detoxified as possible. You may 
be tempted to go for caffeinated drinks or sugary drinks to give you the surge of energy but try to refrain from that 
as it will cause you to have energy dips later. Plain water is by far the best option!

3. Sleep and rest regularly
Rest is important to keep your immunity in check. So try to get enough sleep and rest as much as possible. Naps are 
also highly recommended.

4. Cater time for exercise
Exercise is crucial for stress release. Try to cater at least 15 minutes daily for simple exercises like taking walks in nature 
or some indoor exercises to get your heart and lungs pumping.

5. Ask for help
Learn to ask for help from family and friends. People are often very eager to help during difficult times. Accept the 
support that is offered by your friends and family. If you feel that you need to, have the courage to speak to a 
counsellor or a spiritual advisor.

6. Give yourself a break
Give permission to yourself for your own me time, away from the bedside of your loved one. This is especially 
important when you are feeling overwhelmed or exhausted.
 

Faces of Caregiving
ANNUAL REPORT 2022

DR Lim Xiang Jun
Senior Consultant TCM Physician
PhD. Acupuncture/Chinese Medicine
BSc.(Hons) Biomedical Science 
Specialised Aesthetic (Face/Pelvis) Osteopath
Metaphysics (Bazi/Fengshui) Practitioner
Somatic Yoga & Meditation Teacher
Non Linear Movement Method® Teacher
Wild Woman’s Circle™ Teacher
Intimacy & Polarity® Teacher
Reiki, Ayurveda Practitioner
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Keeping Wellness in Check!

Caring for our dependent loved ones at home is already a massive task on 
normal days. Caring for our dependent loved ones during a pandemic can 
sometimes be the straw that breaks the camel’s back. 

Caring for our dependent loved ones in a pandemic that has lasted the past 
2 years, I am at loss for words at what all these caregivers have been through.

Not only the fear of getting ourselves Covid, and thus being unable to care 
for our dependent loved ones, many caregivers fear their loved ones, 
already a high-risk group for infectious disease, might one day get infected. 
As a long-term care physician, I have heard many of these worries and 
sometimes cries for help. To be resilient in such a difficult period, sometimes, 
caregivers should focus on their own mental and physical well-being in order 
to tackle the whole situation at hand.

Wellness is not something that is a given, when nothing is happening in one’s life. Wellness needs to be pursued, 
maintained, and practised.

There are 7 dimensions of wellness, namely physical wellness, emotional wellness, intellectual wellness, social 
wellness, spiritual wellness, environmental wellness and occupational wellness.

I will be mentioning 2 of these 7 dimensions which are affected greatly by this pandemic.

In the midst of the current pandemic, social wellness has taken a big hit, due to the many social restriction policies 
and social distancing campaigns from many governments. With technology, smart phones, WIFI, 5G and many 
other modern services, the word 'social distancing’ has been a terrible choice of the message given to the masses. 
Physical distancing and social integration should have been the focus.  

Caregivers should, as far as possible, maintain good social interaction through technology use, from everyday 
phone calls to tele-presence robotics. Zoom meetings have replaced many traditional company meetings, hence, 
tele-gatherings should be made more available and we should get caregivers more involved in such tele-support 
groups. Social wellness should be maintained, if not enhanced for all the caregivers during this current pandemic.

The next wellness is emotional wellness, which can be very fragile in the midst of this pandemic. There are many 
restrictions and caregivers are often very afraid of any quarantine orders, which will fracture the already difficult 
care system in place for their loved ones.

There are many ways to reduce the stress and anxiety for caregivers. Seeing a wellness coach or attending yoga 
sessions will be great, if time can be afforded. However, most of the time, caregivers are too busy with day-to-day 
requirements and the caring work that not much time is given to personal wellness practices.

Taking time daily to do some wellness practices not only benefits the caregivers, it will also benefit the care recipients 
as well. In fact, both caregivers and care recipients can do such wellness practices daily to maintain mental 
well-being in these uncertain times.

In summary, caregivers need to keep their own welfare and mental wellness in check first, before they can give 
proper good care to their loved ones. Without a strong emphasis on personal wellness, it will be difficult to enjoy the 
journey of caregiving to our very most loved ones.

ANNUAL REPORT 2022

Dr Tan Jit Seng
Founder and Director for 
Lotus Eldercare Health Services
Board Member (Co-opted)
Caregiving Welfare Association
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CWA Mind-Active Programme
 
As time progresses, many of us understand the importance of keeping the mind and body sharp. Cognitive and 
physical ability may weaken with age. An important facet of finding a good balance in managing our general 
well-being is not only staying cognitively active, but also being physically active as often as we should. 

Like physical exercises that help strengthen our bodies, stimulating our minds cognitively can also result in beneficial 
outcomes like improving our memories in the long run.

With that in mind, CWA will be implementing the Mind-Active Programme for seniors to engage them in fun activities 
and exercises that will keep them physically and mentally strong.

Some benefits that cognitive engagement activities can bring about in a senior are being more focused, improvement 
in one’s planning skills, and even in developing problem-solving skills. Besides the cognitive benefits, the senior’s 
social network of friends may also be widened through the Mind-Active programme. 

Objectives

The main objectives of the Mind-Active programme are to help:

●  improve the seniors’ cognition
●  improve quality of life for the seniors 
●  increase the ability to communicate and socialise to minimise isolation 
●  enhance the ability to clearly think, learn and remember

Programme Concept

Mind-Active is a centre-based programme that caters for healthy and active seniors. During the programme, 
seniors will be engaged in various cognitive activities such as: 

●  Reminiscence activities
●  Art as a form of therapy
●  Music interaction
●  Physical exercises
●  Puzzles and games   

Most of the activities are group-based activities to promote socialisation among the seniors. Family caregivers are 
also encouraged to register for this programme as well. By participating, family caregivers would be well-informed 
on the types of activities that they can also engage their seniors in at home.

Target Clientele 

The Clientele profile will be as follows:

1. 60 years and above; &
2. Lower income group

How the programme would benefit the clients

The programme will benefit both the seniors and the caregivers.
Seniors – Seniors participating in this programme would benefit in maintaining their thinking, improving their 
memory, daily living abilities and socialising. Bringing smiles and even tears through reminiscing and making them 
feel more confident, at peace and secure in themselves. 

Future Plans and Commitments
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Family Caregivers – Family Caregivers will be well-informed on the types of activities that they can also engage their 
senior loved ones in at home.

Desired Outcomes

Through the CWA Mind-Active Programme, we hope to achieve the following outcomes:

1. Improve motor function in controlling movements, including balancing;

2. Better emotional function in interpretation and respond to emotions;

3. Help seniors to have better tactile functions – feelings and respond to sensations of touch; and

4. Bringing family caregivers and their senior loved ones closer together through the engagement of therapy activities.
    Caregivers can communicate better with their loved ones. 

Helping seniors to age in place has always been our mission and we believe that by running the CWA Mind-Active 
Programme, we can be instrumental in helping many more needy seniors to improve their mental well-being and 
independence so as to lead quality and meaningful lives to age gracefully in the community, with institutional care 
only being the last resort. 
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Financial Information

We regret to share that in the financial information section of our Annual Report, we have encountered a deficit of 
$265,839. While this news is unfortunate, we believe it is important to transparently communicate the reasons behind this 
shortfall.

The deficit can be attributed to several factors, including an increase in operating costs and a decrease in 
revenue. These challenges have prompted us to take immediate action and conduct a thorough review of our 
revenue streams. We are committed to identifying new opportunities for growth, ensuring a stronger financial 
position in the future. 

In light of this deficit, we are actively exploring various options to address the situation. We are intensifying our fundraising 
efforts and seeking additional support from Foundations, corporations, and individual donors. By diversifying our 
funding sources, we aim to mitigate the impact of the deficit and secure a more stable financial foundation. 

Despite these financial setbacks, our unwavering dedication to providing essential services and support to caregiv-
ers and seniors remains unchanged. We appreciate the ongoing support and understanding of our stakeholders, 
and we are confident that with the collective efforts of our team and the generosity of our community, we will 
overcome this challenge and continue making a positive impact in the lives of those we serve.

CWA Premises: CWA does not hold any property. The present premises at Blk 3 Ghim Moh Road #01-294 is a rental 
unit from Ulu Pandan Community Club.
Vehicle: CWA does not own a vehicle. 
 

Disclosure  

a. All the Board members did not receive any remuneration.

b. Paid Staff Annual Remuneration Exceeding $100,000: There is one paid staff receiving remuneration that exceeds
     $100,000, in the bands of $100,000.

c. There is no paid staff who is a close family member belonging to the Executive Head or a Governing Board
     member of CWA who has received remuneration exceeding $50,000 during the financial year.

d. Governance Evaluation Checklist 2022. 
    Please log in to www.charities.gov.sg for the full checklist.
 

AUDITED STATEMENT OF ACCOUNTS
 
The Statement of Accounts for the financial year ended 31 December 2022 is in the ensuing pages.









INDEPENDENT AUDITOR'S REPORT 

To the Members of 

Caregiving Welfare Association 

For the Financial Year Ended 31 December 2022 

Report on the Audit of the Financial Statements 

Opinion 

We have audited the financial statements of Caregiving Welfare Association (the "Association"), 
which comprise the statement of financial position as at 31 December 2022 and the statement of 
financial activities, statement of changes in funds and statement of cash flows for the year then ended, 
and notes to the financial statements, including a summary of significant accounting policies. 

In our opinion, the accompanying financial statements are properly drawn up in accordance· with 
the provisions of the Societies Act 1966 (the "Societies Act"), the Charities Act 1994 and other 
relevant regulations (the "Charities Act and Regulations") and Financial Reporting Standards in 
Singapore ("FRSs") so as to present fairly, in all material respects, the state of affairs of the 
Association as at 31 December 2022 and of the results, changes in funds and cash flows of the 
Association for the year ended on that date. 

Basis.for Opinion 

We conducted our audit in accordance with Singapore Standards on Auditing ("SSAs"). Our 
responsibilities under those standards are further described in the Auditor's Responsibilities for the 
Audit of the Financial Statements section of our report. We are independent of the Association in 
accordance with the Accounting and Corporate Regulatory Authority ("ACRA") Code of Professional 
Conduct and Ethics for Public Accountants and Accounting Entities ("ACRA Code") together with 
the ethical requirements that are relevant to our audit of the financial statements in Singapore, and we 
have fulfilled our other ethical responsibilities in accordance with these requirements and the ACRA 
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion. 

Other Information 

Management is responsible for the other information. The other information comprise the Statement 
by the Management Committee. 

Our opinion on the financial statements does not cover the other information and we do not express 
any fonn of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 
the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially 
misstated. If, based on the work we have performed, we conclude that there is a material misstatement 
of this other information, we are required to report that fact. We have nothing to repo11 in this regard. 

Responsibilities of Management and Those Charged with Governance for the Financial Statements 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with the provisions of the Societies Act, the Charities Act and Regulations and FRSs, and 
for such internal conh·ol as management determines is necessary to enable the preparation of financial 
statements that are free from material misstatements, whether due to fraud or error. 
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Caregiving Welfare Association 

STATEMENT OF CHANGES IN FUNDS 

For the Financial Year Ended 31 December 2022 

Restricted 

Unrestricted Lee 

General Foundation 

Fund Fund 

$ $ 

(Note 12) 

As at 1 January 2021 1,300,068 903 

Surplus for the financial year, 

representing total comprehensive 

income for the financial year 205,502 

As at 31 December 2021 1,505,570 903 

Deficit for the financial year, 

representing total comprehensive 

loss for the financial year (265,839) 

As at 31 December 2022 1,239,731 903 

The accompanying notes form an integral part of the financial statements. 
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Total 

Funds 

$ 

1,300,971 

205,502 

1,506,473 

(265,839) 

1,240,634 





Caregiving Welfare Association 

NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 31 December 2022 

These notes form an integral part of and should be read in conjunction with the accompanying 
financial statements. 

1. GENERAL INFORMATION

Caregiving Welfare Association (the "Association") is established and domiciled in 
Singapore. The Association is registered under the Societies Act 1966 the Charities Act 1994. 
It is an approved Institution of Public Character (IPC) from 1 August 2021 to 31 July 2024. 

The registered office and principal place of operation of the Association is located at Blk 3, 
Ghim Moh Road, #01-294, Singapore 270003. 

The objective of the Association are as follows: 

(a) To foster national and international caregiving activities with a focus on family, social
and elderly in the community.

(b) To formulate and develop training programmes and public education campaigns on
services to the family, elderly in the community and caregivers.

(c) To provide assistance, information and care to enhance the quality of healthcare and
well-being of the elderly, caregivers, family members, helpers, friends and volunteers.

(d) To foster group support among members and to facilitate mutual assistance on the
practice of care and education for the community.

(e) To raise awareness concerning the community interests and participation in the general
healthcare of elderly sick and caregivers.

(t) To create opportunities for the community and caregivers to be trained.
(g) To render assistance to enable the elderly and their caregivers greater access to available

community resources through information and referral services.
(h) To provide short-term welfare assistance to the elderly sick, caregivers and families to

cope in times of needs.
(i) To build an environment/local network of support for the elderly and caregiving

members.

U) To receive donations, endowments, subscriptions and legacies from donors.
(k) The Association shall only carry out the above objects and activities in accordance with

the prevailing laws in Singapore and with the prior written approval of the relevant
authorities, where applicable. It shall also not engage in activities outside Singapore,
which are not in accordance with the laws of the foreign country. In fu1therance of the
above objects, the Association may formulate and render assistance to the community at
large.

The financial statements of the Association for the financial year ended 31 December 2022 
were authorised for issue by the Management Committee on the date of the Statement by the 
Management Committee. 
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In Appreciation...
Caregiving Welfare Association would like to 
acknowledge each and everyone who has 

supported our work and made our mission possible.

Thank you!




